ACCESSING

Hospital Care

Planning surgery, imaging, or needing hospital care” Here's what to know first.

Hospitals Surgery Outpatient

Because your health plan uses an Open Access Plan for hospital care,
you can access any provider of your choice. This includes: hospitals,
surgery centers, imaging centers, and labs.

Before Your Visit:

Complete any required pre-certification, bring your Fairos Member ID
card, and ask the provider to contact the provider support number on
your ID card with questions.

Questions?

Call the Member Support number on your ID Card, or Contact your Fairos Advocate.
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