
Primary Care Specialists Physical Therapy

Questions?

Call the Member Support number on your ID Card, or Contact your Fairos Advocate.

Primary Care
A C C E S S I N G

Need to find a Physician? You have options!

Behavioral HealthUrgent Care

Open Access Plan:

Physician Only Networks:

Prefer another physician?

Your health plan is part of an Open Access Plan, meaning you can access any
physician of your choice. 

Your health plan may include a Physician Only Network (PON). A PON is a network that
consists of doctors that you and your enrolled dependents have access to. You can find
participating providers by visiting your PONs provider search, or by calling the Member

Support number on your ID Card

You can still receive care from the doctor of your choice.
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